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Poor health literacy is a major issue in the United
States. We see examples of how it affects patients,
providers, and the healthcare system every day.
This session will look at some of the problems
created by poor health literacy, discuss programs
and ideas to help improve it on both the patient and
provider side, and review some solutions. The
upcoming IHA Health Literacy Conference will be
reviewed, as well as a discussion of the National
Action Plan to Improve Health Literacy.

This webinar is FREE.
Guest Speaker: Michael Villaire, MSLM
COQO, Institute for Healthcare Advancement




